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Abstract. This study is motivated by various cases occurred in Sharia banking institutions
related to the many cases of embezzlement of customer funds and the provision of
fictitious financing. Such cases show strong indication of corruption in the institutions
which in turn makes the level of Non-Performing Financing (NPF) higher and causes
the company’s performance to get worse. These problems can be caused by the weak
implementation of Good Corporate Governance (GCG). This study aims to examine the
construction of a management accounting information system quality (KSIAM) model,
which is seen from the factor that influences it such as the Islamic organizational culture,
the effectiveness of internal control, and business strategy. Furthermore, this research
also examines the effect of KSIAM towards the implementation of Good Corporate
Governance (GCG) in Sharia banking institutions in Bandung, Indonesia. This study
uses a quantitative research approach, gathers data using survey methods, and applies
SEM/PLS as statistical analysis techniques. The study population is all Sharia Banking
Institutions in Bandung, with the target population of all Sharia banks in the city of
Bandung (42 banks) in the 2018-2019 periods. The sampling technique used is a non-
probability sampling technique with the type of convenience sampling. The results show
that Islamic organizational culture and the effectiveness of internal control have not
been able to build a KSIAM model, while a business strategy is able to build a KSIAM.
Moreover, KSIAM has a significant effect on the implementation of GCG in Sharia banking
institutions in Bandung.

Keywords: islamic organizational culture, management accounting information system,
the effectiveness of internal control

Introduction

Recently, the development of Sharia
banking is still far from what it used to be
expected. Regardless of the huge potential
market, if we look at the Muslim population
which is the largest in the world, it does
not guarantee the rapid pace of Sharia
banking development. In fact, the financial
performance of Sharia banking has declined
in recent years. This is due to the poor
implementation of GCG by Sharia banking
which led to many cases of problematic
financing (Supriyanto, 2018). Moreover,
the Non-Performing Financing (NPF) from
2014 to 2018 showed a significant decrease
in Sharia Banking performance due to the

increase of NPF rate (from 4.95% to 5.21%).

The decline in sharia banking
performance is caused by the poor
implementation of GCG in Sharia banking,
such as the case of fictitious financing worth
Rp.1.1 trillion by the authorized officials at
Bank Syariah Mandiri (Saiman, 2018). In BJB
Syariah, there has been an alleged corruption
case worth Rp566 billion (Falatehan, 2018).
Next is a problematic financing case of
Rp.1.3 trillion at Bank Panin Dubai Syariah
(Djarot, 2019), and In 2019, there has been
a case of embezzlement of customer funds
amounting to Rp.35 billion at Bank Syariah
Mandiri (MAKI, 2019).
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The cases mentioned above prove that
Sharia banking management has violated the
principle of responsibility in GCG, showed an
aggressive and risky action that ultimately
leads to criminal acts of corruption that
can cause losses to this country, Indonesia.
The poor implementation of GCG in Sharia
banking is caused by the low quality of the
management accounting information system
(SIAM) (Lestari, Sofianty and Sukarmanto,
2018).

Meanwhile, according to the past
research, the low quality of SIAM in Sharia
banking is because the SIAM components and
the number of customer complaints were not
fully integrated (Galileoni and Lestari, 2017).
Other research stated that the quality of
SIAM can be caused by the weak application
of organizational culture (Rachman, Adrian
and Husniah, 2019), ineffective internal
control (Majid et al., 2020), and lack of
business strategy (Puspitawati and Susanto,
2018). Several previous research results
explain that the quality of SIAM (KSIAM) has
a positive effect on GCG (Uyar, Gungormus
and Kuzey, 2017). There are a lot of factors
that can affect the formation of KSIAM, one
of them is organizational culture (Susanto
and Meiryani, 2018). Furthermore, Napitulu
also stated that organizational culture is very
important to improve the quality of SIAM
(Napitupulu, 2015; Aldegis, 2018). Likewise
with HA, (2020); Nurliyani, Darma and
Ikhsan (2020); Zaena (2016); ElKelish and
Rickards (2018) also stated that the quality
of SIAM s influenced by organizational
culture, as well as Islamic organizational
culture. As stated by (Satria and Yuliansyah,
2020), there is a positive influence between
the application of Islamic organizational
culture to the SIAM and its impact on being
able to improve the performance of Sharia
banking. The effectiveness of internal control
affects KSIAM (Susanto, 2017). Meanwhile,
Napitupulu (2020) and (Lam, 2017) stated
that adequate internal control can improve
the efficient functioning of an information
system.

Furthermore, Alamri (2018) and Pasch
(2019) showed that the implementation
of business strategy is very important to
improve the implementation of management
accounting system. This study aims to explain
how the construction of the KSIAM model is
seen from the factors that influence it, which
are the culture of Islamic organizations, the
effectiveness of internal control and business
strategy, and also to examine the effect of
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KSIAM on the implementation of GCG in
Sharia banking institutions in Bandung. Next,
this research is expected to contribute to the
formation of KSIAM model design that can
improve the implementation of GCG so that
Sharia banking could be more trusted and
sustainable. These factors are what make
this research different from previous studies.

Organizational culture is a pattern
of behavior and thought that characterizes
values that are shared and accepted in an
organizationwhichwillbecomeacharacteristic
that distinguishes one organization from
another (McShane and Glinow, 2017).
Robbins and Judge (2019) categorized seven
characteristics of organizational culture
with the following structure: innovation
and risk-taking, attention to detail,
outcome orientation, people orientation,
team orientation, and aggressiveness.
Furthermore, the measurement of Islamic
organizational culture variables will be based
on Islamic values which are reflected in the
characteristics of the Prophet Muhammad
SAW, namely Shiddiq, Amanah, Tabligh, and
Fathonah (Kadir and Muh, 2015).

The effectiveness of internal control can
be defined as the effectiveness of a process
that affected by the board of directors,
management, and employees which s
designed to provide convincing assurance
that organizational goals will be achieved
(Susanto, 2017). Next, Laudon and Laudon
(2020) stated that the implementation of
effective security and control can improve
the quality and reliability of information
systems. The effectiveness of internal control
can be measured from general control and
application controls (Susanto, 2017; Romney
and Steinbart, 2018; Laudon and Laudon,
2020).

Business strategy is a series of actions
planned by the company to achieve the
company’s vision, mission, and goals so that
it can achieve its competitive advantage
(Nasieku and Githinji, 2016; Wheelen et al.,
2018). Business strategy can be measured
through: defenders, which focus on the
efficiency of operating activities; prospectors,
which focus on product innovation and
market opportunities; analyzers, which focus
on efficiency in stable areas; and reactors,
which perform ineffective responses to
environmental pressures (Wheelen et al.,
2018).

Quality of SIAM can be interpreted
as a form of statement regarding the
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conditions whereas SIAM can produce useful
information for managers in carrying out
the management process (Hilton and Platt,
2016). Track of the SIAM can be measured
from several dimensions, namely integration,
accessibility, flexibility, formalization, and
media richness (Novianty, 2019; Robbins
and Judge, 2019).

The implementation of Good Corporate
Governance (GCG) as regulated in POJKNo.4/
POJK.03/2015 is the implementation
of bank governance that applies the
principles of openness, accountability,
responsibility, independence, and fairness.
The implementation of good Sharia bank
institutional management is important to
create a healthy, strong, and trustworthy
banking industry so that it can achieve
a competitive advantage in winning the
competition (Novatiani et al., 2018).

The study conducted by Lestari,
Sofianty and Sukarmanto (2018) proved that
GCG implementation is influenced by the
quality of SIAM. Furthermore, it can be said
that the weak implementation of GCG can
be caused by the low quality of SIAM. The
quality of SIAM that produces good financial
reporting has a positive effect on GCG (Uyar,
Gungormus and Kuzey, 2017). This is in
line with the previous research by Kasasbeh
(Kasasbeh, 2017) which discovered that
GCG supports the effectiveness of SIAM.
SIAM produces transparent information as
needed by the company to achieve good GCG
(Mariana and Maria, 2016; Lestari, 2020;
Musah and Adutwumwaa, 2021). Meanwhile,
the research conducted by Susanto (Susanto,
2017) stated that the quality of SIA affects
good study program governance. However,
sometimes SIAM produces information which

Islamic
Organization
Culture

Effectiveness
of Internal
Control

Business
Strategy

Quality of

is not coherent and is not relevant to the
needs of decision-makers (Al-Attar, 2021). To
produce the information needed by decision-
makers, it requires the quality of SIAM
which is influenced by organizational culture
(Susanto and Meiryani, 2018). Moreover,
organizational culture is very important to
improve the quality of SIAM (Aldegis, 2018;
Napitupulu, 2018). Likewise, Zaena (2016);
ElKelish and Rickards (2018); HA (2020);
Nurliyani, Darma and Ikhsan (2020) stated
that the quality of SIAM is influenced by
organizational culture and also the culture of
Islamic organizations. This was also revealed
by (Satria and Yuliansyah, 2020) study
which found that the application of Islamic
organizational culture has a positive effect
on management accounting information
systems and its impact can improve the
performance of Sharia banking in Indonesia.

Besides, the quality of SIAM is also
influenced by the effectiveness of internal
control (Susanto, 2017). Lam (2017) and
Napitupulu (2020) stated that adequate
internal control is needed to ensure the
implementation of an information system
function that facilitates the process of
achieving company goals. The results of
the study that support this statement
include (Bangsa, 2018; Majid et al., 2020)
which indicated that there is a significant
influence of internal control on the efficiency
of the accounting information system. The
quality of SIAM, in addition to organizational
culture and the effectiveness of internal
control, is also influenced by business
strategy (Puspitawati and Susanto, 2018).
Furthermore, Alamri (2018) and Pasch
(2019) found that the application of business
strategy is very important to improve
management accounting system practices so

Implementation
of CGC

Figure 1. Research Model
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that companies can achieve their competitive
advantage. The following is a picture 1 of the
research model

Research Methodology

This research used a quantitative
approach with a survey method. A
quantitative approach is an approach for
testing objective theories by examining the
relationships among variables (Creswell and
Creswell., 2017). The survey method provides
a quantitative or numeric description of
trends, attitudes, and behavior, or opinions
of a population by studying a sample of
that population (Sekaran and Bougie, 2016;
Creswell and Creswell., 2017).

The research procedures that relate
to the quantitative research approach in
this study are determining the population
and research samples, explaining the
operationalization of the variables, and
explaining the data collection techniques
and data analysis techniques used so that
the hypothesis in the study can be tested to
answer the research problem.

The population in this study is all
Sharia Banking institutions in Indonesia
with a target population of all Sharia banks
in Bandung in the period of 2018-2019
totaling 42 institutions. In this study, all
target populations will be sampled using a
non-probability sampling technique with a
convenience sampling method (Sekaran and
Bougie, 2016). This convenience sampling
method is determined by calculating how
many companies (Sharia banks) are willing
to return the questionnaires that have been
distributed for approximately two to three
months and a half (from December to early
March 2020).

The operationalization of the variables
in this study is explained as follows:
Islamic organizational culture variables are
measured by the following dimensions:
1) Amanah (honest or trustworthy) as
measured by indicators: carry out the work
assigned, obey the obligations, 2) Shiddiq
(true) as measured by indicators: doing the
job right, no mistakes, getting the job done
on time, 3) Tabligh (convey) as measured by
indicators: reporting the results of work, not
hiding the actual results or changing them,
4) Fathonah (intelligent) as measured by
indicators: innovate, have ideas, increase
the knowledge.
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The effectiveness of internal control
variables are measured by dimensions: 1)
General control as measured by indicators:
control of the organization, control of assets
and equipment, documentation control and
data security control; and 2) Application
control as measured by indicators: input
control, process control and control of the
output. Business strategy variables are
measured by the following dimensions:
1) Defenders as measured by indicators:
the company uses resources as needed,
the company does not add services as the
current development, and the price offered is
cheaper than competitors; 2) Prospector as
measured by indicators: the company makes
product innovations in line with consumer
needs and setting targets each month to
get significant sales results; 3) Analyzer
as measured by indicators: a widespread
market segment and making innovation in
an era of change but always efficient and
stable’ 4) Reactor as measured by indicators:
implementation of inconsistent strategies
according to planning.

Quality of SIAM variables are
measured by the following dimensions:
1) Integration as measured by indicators:
integration between system of components,
and integration between system of sub-
components; 2) Flexibility as measured by
indicators: able to adjust user needs and
able to adapt to changing conditions; 3)
Accessibility as measured by an indicator:
can be accessed easily; 4) Formalization as
measured by an indicator: every activity has
formal (written) rules; and 5) Media richness
as measured by an indicator: using various
alternative media to simplify and speed up
communication.

The implementation of GCG variables
is measured by several dimensions:
1) Transparency; 2) Accountability; 3)
Responsibility; 4) Independency; and 5)
Fairness. The data collection is a systematic
and standard procedure for obtaining the
data used. The collection techniques used in
this study were 1) questionnaires, which were
directly given to the operational manager of
the Sharia bank in Bandung; 2) in-depth
interviews; and 3) documentation. Based on
the results of distributing questionnaires to
42 Sharia banking institutions in Bandung,
only 16 of them were willing to respond and
return the questionnaires with a total number
of respondents as many as 51 people. The
data analysis techniques used were 1)
Testing research instruments through a)
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validity testing, and b) reliability testing;

2) Hypothesis testing using statistical
techniques, namely SEM-PLS to test the

factors that could develop the construction
of SIAM quality model and to prove how the
quality of SIAM affects the implementation
of GCG.

Result and Discussion

In this study, there were 20 variables
with 44 manifest variables. The latent variable
of Islamic organizational culture consists
of 4 manifest variables, the effectiveness
of internal control consists of 2 manifest
variables, the business strategy consists of 4
manifest variables, the KSIAM consists of 5
manifest variables, and the implementation
of GCG consists of 5 manifest variables.
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Using the second-order estimation method
from Partial Least Square, the full pathway
of the influence of Islamic organizational
culture, the effectiveness of internal control
and business strategy on the quality of
management accounting information
systems is obtained and its implications
for the implementation of GCG is shown in
figure 2.

Through the factor weighted values,
as shown in Figure 2, the validity of each
indicator can be assessed as well as testing
the reliability of the constructs of the variables
studied. The indicators that have a loading
factor less than 0.50 will be reduced from
the model, while the composite reliability
that is considered satisfactory is greater than
0.70. The following shows the measurement
model of each variable used in this study.
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Figure 2. Full model path diagram
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First-Order Analysis Validity Test Result confirmatory factor analysis is presented in

Based on the results of data processing the following table.

using Smart PLS 3.0 software, the results of
testing each variable using the first-order

Table 1
Summary of First-Order Validity Test

Factor
Indicators ::e"’i':_t' t CR AVE
ues
Islamic Organizational Culture Variables
Really carry out the work assigned, not absent from the 0.611 2,961 0.767 0.652
obligations imposed
Doing the job right, no mistakes, getting the job done on 0.769 11,969 0.844 0.644
time
Report the work results, do not hide the actual results or 0.821 9,184 0.752 0.603
change them
Innovate, have ideas, increase the knowledge 0.871 15,332 0.776 0.636
Internal Control Effectiveness Variables
Organizational control 0.840 4,368 0.794 0.658
Control of assets and equipment 0.782 2,999
Documentation control
Data security control
Input control 0.809 4,372 0.767 0.622
Process control 0.769 5,321
Output control
Business Strategy Variable Measurement Model
Companies use resources as needed 0.769 11,969 0.844 0.644
The company does not add services as the current devel- 0.798 14,542
opment
The price offered is cheaper than competitors 0.839 16,854
The company makes product innovations in line with con- 0.821 9,184 0.752 0.603
sumer needs
Set a target each month in order to get significant sales 0.730 4,206
results
A widespread market segment 0.919 34,117 0.903 0.824
Making innovation in an era of change but always efficient 0.896 26,616
and stable
Strategy implementation is not consistent according to plan 0.871 15,332 0.776 0.636
Quality Variable Management Accounting Information Systems
Integration between system components 0.955 14,675 0.854 0.746
Integration between system subcomponents 0.959 34,106
Able to adjust user needs 0.937 26,816 0.907 0.829
Able to adapt to changing conditions 0.929 31,290
The information system used is easy to use 0.939 52,141 0.839 0.723
Easy to access application software as needed 0.905 11,284
Every activity has formal rules 1.00 - - -
The information system used has various alternative media 1.00 - - -

to simplify and speed up communication
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Factor
Indicators :\;e"’ga:'_t' t CR AVE
ues

Good Corporate Governance Implementation
Disclose information in a timely manner 0.820 15,525 0.901 0.646
Disclose information clearly 0.855 15,165
Internal supervision and control system 0.853 26,315
Compliance status, system, and implementation of GCG 0.921 50,922
The principle of transparency which does not reduce the pro- 0.851 22,123
visions on bank secrecy
Organizational responsibilities are in line with the bank’s 0.750 11,628 0.863 0.611
vision and mission
Organizational responsibilities are aligned with bank goals 0.845 20,890
and strategies
Understanding of the role of GCG implementation 0.776 12,511
The precautionary principle is in accordance with the appli- 0.810 13,265 0.717 0.560
cable regulations
Care for the environment and social responsibility 0.682 6,291

Avoiding unnatural domination by stakeholders 0.849 20,552 0.887 0.723
Does not affect unilateral interests and is free from conflicts 0.868 31,665
of interest
Objective decisions and free from pressure from any party 0.833 13,721
Pay attention to the interest of all stakeholders 0.766 15,595 0.934 0.702
Provide opportunities to stakeholders 0.832 19,708
Stakeholder has access to information in accordance with 0.791 12,388

the principle of openness.

source: data processed, 2021

Based on the results of the first-
order confirmatory factor analysis, it can be
seen that the factor weight value of each
indicator is greater than 0.50. This means
that all indicators are valid as a measuring
tool for their respective dimensions. Then
the composite reliability (CR) value of each
dimension is greater than 0.70, which
indicates that the indicators have consistency
in measuring their respective dimensions.
Furthermore, the average value of extracted
variance (AVE) for each dimension is greater
than 0.5, which means there is no convergent
validity problem in the model being tested.

Second-Order Analysis Validity Test
Results and Discussions

Based on the results of data processing
using Smart PLS 3.0 software, the results of
testing each variable using the second-order
analysis is presented in the following table.
Based on the results of the second-order
analysis, it can be seen that the regression
coefficient values of all dimensions are

Accredited by Sinta Rank 2 based on Ristekdikti No.10/E/KPT/20

significant. This means that all these
dimensions are dimensions that make up the
latent variables of each variable.

Structural Model

The structural model in this study
involves three exogenous latent variables
which are Islamic organizational culture, the
effectiveness of internal control, and business
strategy, and also two endogenous latent
variables which are quality management
accounting information systems and
Good Corporate Governance (GCG)
implementation. The results of calculating
standardized path coefficients for the
structural model of the influence of Islamic
organizational culture, the effectiveness
of internal control, and business strategy
on the quality of management accounting
information systems and their implications
for the implementation of Good Corporate
Governance (GCG) are shown in the following
figure 3.
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Table 2
Summary of Second-Order Validity Test Results

Regression Co-

Dimension T R2
imensto efficient
Islamic Organizational Culture
Amanah (honest or trustworthy) 0.208 5,526 0.995
Shiddiq (true) 0.416 7,891
Tabligh (convey) 0.190 4,614
Fathonah (intelligent) 0.296 7,197
Effectiveness of Internal Control
General control 0.596 4,073
0.997
Application control 0.649 4,776
Business Strategy
Defender 0.208 5,526
Prospector 0.341 7,891
0.999
Analyzer 0.290 4,614
Reactor 0.181 5,845
Accounting Information Systems Quality Measurement
Integration 0.801 15,808
Flexibility 0.871 28,129
Accessibility 0.856 29,970
N 0.255
Formalization 0.488 5,106
Media Richness 0.6202 8,182
Good Corporate Governance Implementation
Transparency 0.896 33,004
Accountability 0.881 26,127 0.392
Responsibility 0.765 14,907
Independency 0.888 37,274
Fairness 0.928 63,885
source: data processed, 2021
Islamic
Organization
Culture
0.131
0.672
Effectiveness Quality of Implementation
of Internal SIAM of CGC
Contral
Business
Strategy
Figure 3. Coefficients of Standardized Structural Model
The Influence of Islamic Organizational management accounting information

Culture on the Quality of Management
Accounting Information Systems

culture is
quality of

Islamic
hypothesized

organizational
to affect the
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systems. The following shows the results of
the significance test of this hypothesis (table
3).

Based on the table above, it can be
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Table 3
Testing Results of the Effect of Islamic Organizational Culture on KSIAM

Path Coefficient t-count

t-critical Ho

0.131 0.630

1.96 Received

source: data processed, 2021

seen that the t-count value of the Islamic
organizational culture variable is 0.630,
which is smaller than the t-critical value
(1.96). Because the value oft-count is
smaller than the t-critical value, with an
error level acceptance for 5%, it was decided
to accept H,. Thus, based on the test, it can
be concluded that Islamic organizational
culture has no significant effect on the quality
of management accounting information
systems in Sharia banks. The results of
this study provide empirical evidence that
Islamic organizational culture has not been
able to improve the quality of management
accounting information systems, even

though the direction of the path coefficient
is positive.

The Effect of Internal Control
Effectiveness on Quality of Management
Accounting Information Systems

The effectiveness of internal control
is hypothesized to affect the quality of
management accounting information
systems. The following table shows the
results of the significance test of this
hypothesis:

Table 4
Results of Testing the Effect of Internal Control Effectiveness on the KSIAM

Path Coefficient t-count

t-critical Ho

0.033 0.935

1.96 Received

source: data processed, 2021

Based on the table above, it can be
seen that the t-count value of the internal
control effectiveness variable is 0.935,
which is smaller than the t-critical (1.96).
Because the value of t-count is smaller than
the t-critical value, then at an error level
of 5%, it was decided to accept H,. Thus,
based on the test, it can be concluded
that the effectiveness of internal control
has no significant effect on the quality
of management accounting information
systems in Sharia banks. The results of this
study provide empirical evidence that the
effectiveness of internal control has not been

able to improve the quality of management
accounting information systems, although
this is based on a positive path coefficient.

The Effect of Business Strategy on the
Quality of Management Accounting
Information Systems

Business strategy is hypothesized to
affect the quality of management accounting
information systems. The following shows
the results of the significance test of this
hypothesis:

Table 5
The Results of Testing the Effect of Business Strategy on the KSIAM

Path Coefficient t-count

t-critical Ho

0.364 2,351

1.96 Rejected

source: data processed, 2021

Based on the table above, it can be
seen that the t-count value of the business
strategy variable is 2.351, which is greater
than the t-critical value (1.96). Because the
value of t-count is greater than the t-critical
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value, at an error level of 5%, it was decided
to reject H,. Thus, based on the test, it
can be concluded that business strategy
has a significant effect on the quality
of management accounting information
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systems in Sharia banks. The results of
this study provided empirical evidence that
business strategy can improve the quality
of management accounting information
systems with a positive direction.

The Effect of the Quality of Management
Accounting Information Systems on

LESTARL etal. Construct The Management Accounting Information System Quality to Improve Geg Implementation

the Implementation of Good Corporate
Governance

The quality of Management Accounting
Information Systems is hypothesized to
affect the implementation of good corporate
governance. The following shows the results
of the significance test of this hypothesis:

Table 6
The Results of Testing the Effect of the KSIAM on the Implementation of GCG

Path Coefficient t-count

t-critical Ho

0.672 3,921

1.96 Rejected

source: data processed, 2021

Based on the test results, it can be
seen that the t-count value of the KSIAM
on the implementation of good corporate
governance is 3.921, which is greater than
the t-critical value (1.96). Because the value
of t is greater than the t-critical level, at an
error level of 5%, it was decided to reject Ho.
Based on the test results, it can be concluded
that the quality of management accounting
information systems has an effect on the
implementation of GCG. The SIAM has an
effect of 51.62% on the implementation
of GCG, while the remaining 49.38% is
influenced by other factors not examined in
this study.

Discussion

In the previous section, the results
of hypothesis testing have been explained.
Meanwhile, in this section, a discussion for
further implications will be carried out based
on the results of hypothesis testing to provide
a more comprehensive explanation of the
research problem. Based on the results of
the structural model test, it can be explained
that the factors or the variables that could
develop the construction of the SIAM quality
model are Islamic organizational culture,
organizational effectiveness, and business
strategy. Further from this research, it is
known that Islamic organizational culture has
no significant effect on the quality of SIAM.
The results of hypothesis testing provide
empirical evidence which shows that Islamic
organizational culture has not been able to
improve the quality of SIAM. This means
that Islamic organizational culture has not
been able to develop the construction of
the SIAM quality model. The results of this

216

study contradict the research conducted by
Satria and Yuliansah (Satria and Yuliansyah,
2020) which showed that the application of
Islamic organizational culture was able to
improve company performance moderated
by management accounting information
systems.

Research by Satria and Yuliansah
showed thatthe Islamicorganizational culture
has a positive correlation to the management
accounting information system. The research
was conducted at Sharia banking institutions
in Indonesia within a certain period with the
number of respondents who filled out the
questionnaire as many as 168 respondents
out of 589 targeted respondents. Likewise,
the results of research conducted by Ekawati
et al (2019) showed that the application
of organizational culture from an Islamic
perspective and management accounting
information systems has a positive effect
on the performance of Sharia banking in
Indonesia. Subsequent research, namely
research conducted by Egdair and Abdelsalam
(2020), shows how the implementation of
organizational culture in Sharia banking
institutions in Libya.

The results of these studies indicate the
importance of implementing organizational
culture in improving the quality of Sharia
banking services. However, different results
have been generated from this study that
the Islamic organizational culture has no
significant effect on the quality of SIAM in
Sharia banking institutions in the city of
Bandung. These possibilities occurred due to
the minor size of the sample, as there were
only 15 Sharia banking institutions with a
total of 45 respondents who are willing to
fill out the questionnaire. Furthermore, it
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can be explained that the limitation in the
results of this study is based on the results of
respondent’s responses and depth interviews
with several Sharia banking managers in
Bandung, whereas the managers have not
been able to be fully innovative by creating
ideas and increase knowledge in improving
the quality of SIAM. In other words, individual
managers do not try their best to get used to
producing new techniques or ways with new
ideas and new knowledge to complete their
work properly, as this case could lead to the
weak application of organizational culture in
improving the quality of SIAM. The results
of this study support the results of previous
research in 2019 by Lestari, Sofianty,
and Kuntorini (2019) which state that the
application of organizational culture does not
affect the quality of management accounting
information systems improvements.
Furthermore, overall, the results of this
study are limited only to Sharia banking
institutions in Bandung, so that further
research is needed with a larger number of
samples so that the results of the research
can be generalized widely. Moreover, from
the structural model testing, it was proven
that the effectiveness of internal control was
not able to significantly improve the quality
of SIAM in Sharia banking institutions in
Bandung. This means that the effectiveness
of internal control has not been able to
develop the construction of the SIAM quality
model.

In addition to the number of samples
that are still at the minimum size, the
effectiveness of internal control in Sharia
banking institutions in Bandung also had
many weaknesses, especially in the aspect
of general control related to organizational
control activities, assets and equipment,
documentation, and data security, therefore
it is unable to improve the SIAM quality.
SIAM quality enhancement does require the
effectiveness of internal control as said by
Lam (2017); Bangsa (2018); Napitupulu
(2020), in order to achieve the company
goals.

Thus, the results of this study are not
in line with all the research results previously
mentioned. In this case, the result of this
research could provide wider factors and
opportunities for other researchers to carry
out more in-depth investigations of the
effectiveness of internal control variables in
improving the quality of SIAM. Furthermore,
the results of model testing provide empirical
evidence where the business strategy has
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a significant effect on the quality of SIAM.
This implied that business strategy can
improve the quality of SIAM. Hence, this
means that business strategy has been able
to develop the construction of the SIAM
quality model. The results of this study are
in line with the research conducted by Alamri
(2018) and Pasch (2019), which shows
that the application of business strategy
is very important to improve management
accounting system practices so that
companies can achieve their competitive
advantage.

Eventually, the results of the structural
model test indeed prove that the quality
of SIAM can improve the implementation
of GCG in Sharia banking institutions in
Bandung. It can be stated that the quality of
SIAM has an important role in improving the
implementation of GCG in Sharia banking
institutions in the city of Bandung. The
implementation of GCG is formed through
the principles of GCG, namely transparency,
accountability, responsibility, independence,
and fairness which have been carried
out very well, so that the managers as
representatives of the company can control
company activities, especially in increasing
integration, flexibility, accessibility,
formalization and high ability in using media
so that they could actualize the quality of
SIAM.

The implementation of GCG which is
able to improve the quality of SIAM can make
Sharia banking institutions become healthy,
strong, and trustworthy institutions. This
finding is in line with the results of research
conducted by Kasasbeh (2017) and Uyar,
Gungormus and Kuzey (2017), as well as
(Musah and Adutwumwaa, 2021) findings.
However, the research results cannot be
broadly generalized into the general area as
the result is only applicable to Sharia banking
institutions in Bandung.

Therefore, further research with a
broader and wider generalization area is
required so it could strengthen the theories
regarding SIAM quality as a development of
science in the future. Based on the discussion
that we have conducted as a research team,
it can be proven empirically that the variables
of Islamic organizational culture and the
effectiveness of internal control have not
been able to form a quality model for SIAM
to improve the implementation of GCG in
Sharia banking institutions in Bandung. The
model construction that we have done should
be re-examined with deeper investigation
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through broadening the generalization area
by expanding the target population and
using different research methods, such
as qualitative method or a combination of
quantitative and qualitative.

Conclusion

The construction of the KSIAM model
is seen from the factors that influence it,
namely the culture of Islamic organizations,
the effectiveness of internal control, and
business strategy. Further, this research
shows that the Islamic organizational culture
and the effectiveness of internal control
have not been able to build a KSIAM model,
while in other areas, the business strategy
can build a KSIAM model in Sharia banking
institutions in Bandung. The capability of
business strategy to build KSIAM could
be proven by empirical evidence that the
implementation of a well-developed business
strategy could improve the quality of SIAM in
Sharia banking institutions in Bandung.

This research also concludes that
KSIAM has a significant effect on the
implementation of GCG. This case is
reflected from the KSIAM model which is
able to improve the implementation of GCG
in Sharia banking institutions in Bandung.
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