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Abstract 

This research aims to determine the urgency of problem-solving training for students in SMP N 10 
Tanjung Balai School by using group counseling services. The research method used is a qualitative 
method with a descriptive approach. The research sample consists of 12 students, the homeroom 
teacher, and also the guidance counselor. The data analysis technique used is data reduction, which 
requires deep thinking insight. After reducing the data, the data is presented and then the researcher 
draws conclusions. The data validity test technique in this research uses triangulation by asking the 
same questions to different sources. In general, problem-solving training for students in school is 
very important because everyone faces problems frequently. From the research conducted, it can 
be concluded that problem-solving training is very important and has a positive impact on students. 
Therefore, the researcher wants to conduct research with the title “The urgency of problem-solving 
training for students in SMP N 10 Tanjung Balai school by using group counseling services”. 
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INTRODUCTION 
Problem-Solving is the ability to analyze problems and find effective solutions to solve 

them. This skill is very important in life. It is important for decision-making and problem-solving, 
both for expected and unexpected problems (Sulasmono, 2012). Having problem-solving skills is 
very important, especially for students, employees, and even leaders in a company. This ability is 
closely related to other skills, such as listening, research, creativity, analysis, communication, 
teamwork, and decision-making (Sukarno & Handarini, 2016). 

Basically, problem-solving skills are a way to identify and find solutions to a problem. With 
this ability, you can identify the problems you are facing more accurately. Then, you can try to solve 
the problem more effectively (Nugraha et al., 2021). Problem-solving is also not done haphazardly. 
Instead, it uses existing data and facts to obtain the right solutions. From here, a person can know 
exactly what goals they want to achieve by solving the problem. So, by training problem-solving 
skills, it is very important from an early age for students to develop and create favorable conditions 
to solve the problems they face (Nurhidayati, 2016). 

Finally, the researchers chose problem-solving training techniques for students by 
conducting group counseling services. In group counseling, teachers can explain and describe to 
students how important problem-solving is for each individual and provide reasons why problem-
solving is essential for life. Because students in group counseling sessions can share any problems 
they are facing, Kurnanto  (Fatchurahman et al., 2018) stated that group counseling is a counseling 
process that takes place in a group situation, where counselors interact with clients in a dynamic 
group to help solve their problems, so that the problems can be solved together as a group. 

In addition, to make the group counseling sessions more effective, the researchers also used 
the problem-solving training technique to help students who were identified as having problems at 
school, so that they could reduce the problems they faced and understand how to apply problems- 
solving techniques. Elza (2017) concluded that problem-solving techniques are a way to provide 
understanding by stimulating students' attention, analyzing and thinking about a problem, and then 
training their cognitive abilities. 

Problem Solving is an independent cognitive behavioral process in which an individual, 
couple, or group tries to identify or find an effective solution to a specific problem in daily life. 
Specifically, the cognitive-behavioral process involves generating many potentially effective 
solutions for a particular problem and increasing the likelihood of selecting the most effective 
solution from various alternatives (D'zurilla & Goldfried, 1971) 

Research conducted by Sohrabi et al. (2013), Suparmanto (2014), and Rosidah (2016) 
concludes that the use of group counseling through problem-solving techniques has been proven 
effective in improving the performance and achievement of students, self-confidence in learning 
ability, and self-regulation of isolated students. From this, it is clear that the implementation of 
problem-solving training through group counseling services can reduce or alleviate student 
problems at school (Fatchurahman et al., 2018). Kurnanto dan Putriani, (2020) establish that group 
counseling has two functions: a curative service function that improves the problems faced by 
individuals and a preventive service function that prevents problems in individuals. 

 

METHODOLOGY 
  The research used is qualitative with a descriptive approach. That is, collecting information 
as it is during the research. Data collection was carried out by interviewing guidance and counseling 
teachers and students at SMP N 10 Tanjung Balai, and observing how the development occurred 
after conducting this research, to describe, explain, or summarize various conditions, situations, 
and phenomena, studying according to the facts that is revealed that can be photographed, 
questioned, observed and possibly expressed through documentary materials. 
  Qualitative research is a scientific approach that reveals a specific social situation by 
describing reality accurately, formed with words based on relevant data collection techniques and 
analysis obtained from natural situations. (Sugiyono, 2010). The qualitative approach according to 
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Best quoted by Sukardi as "a research approach that describes and explains the object according to 
its nature" (Moleong, 2017:4). 
  According to (Nazir, 2009), he explained that "The purpose of descriptive research is to 
systematically describe factual and accurate facts, characteristics, and relationships among the 
phenomena being studied." According to Lexy (n.d), the data received by researchers can come 
from both direct and indirect sources. The subjects of this study are those who are aware, 
understand, support, and participate in learning and counseling activities at school, as well as those 
who provide information about the urgency of problem-solving training in schools using group 
counseling services. The information obtained by the researcher includes both information 
obtained directly by the researcher and information obtained by the researcher from previously 
used data sources. Students who participate in group counseling activities as informants, knowers, 
and understanders are the subjects of this study, about how problem-solving training is being 
conducted. (Margono, 2010) 
  The relevant sources for this study are: Primary data, which is obtained directly through 
interviews with students who participate in problem-solving training using group counseling, 
particularly in grade VIII (4), and guidance and counseling teachers as implementers of group 
counseling services at SMP N 10 Tanjung Balai school. Secondary data, which is obtained indirectly 
through archives, data, and documents that have a close relationship with the research problem 
under study. The validity of the data in this study uses source triangulation. According to Moleong, 
(2017), "Source triangulation is a data validity checking technique that utilizes another source for 
the purpose of checking or comparing the data. 
 

RESULTS AND DISCUSSION 
The application of problem solving in learning has broad benefits for student development. 

One of the main benefits is the ability of students to develop critical thinking skills. Through the 
process of solving problems, students not only increase their knowledge, but also involve sequential 
steps of thinking. First of all, students learn to collect data related to the problems they face. This 
involves their ability to find relevant information, observe existing facts, and explore sources that 
can support problem solving. In this process, students can also develop their ability to recognize 
and identify problems that may occur, as well as understand the context associated with the 
situation (Komariah, 2011). 

Furthermore, students are faced with the stage of reading the data that has been collected. 
They must analyze existing information, identify patterns or trends, and relate this data to their 
understanding of the problem at hand. Through this process, students learn to see problems more 
comprehensively and develop their ability to explore the meaning of the information provided. 

After going through the stages of data collection and analysis, students are then taught to 
choose the most appropriate alternative solution. They are invited to consider various relevant 
factors, compare possible solutions, and evaluate the consequences of each option. This ability 
assists students in developing decision intelligence, in which they learn to think critically, see 
problems from multiple perspectives, and make rational and objective decisions..  

Students' ability to develop critical thinking skills is one of the important benefits of 
applying problem solving in learning. Critical thinking involves a more complex process than 
simply increasing knowledge. This thinking process involves successive steps, starting from data 
collection to implementing solutions that require ongoing practice and habituation. First of all, in 
developing critical thinking skills, students learn to collect data related to the problems they face. 
They are invited to seek relevant information, collect existing facts, and identify sources that can 
support problem solving. This process involves observational skills, analysis, and the ability to find 
accurate and relevant data (Rodiyah, 2023). 

After the data is collected, students must read the data carefully. They are taught to analyze 
existing information, look for patterns or trends, and identify the implications of the data for the 
problems being faced. Through this step, students develop the ability to view problems holistically 
and critically analyze various related aspects. The next step in critical thinking is to choose the most 
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appropriate alternative solution. Students are invited to consider various possible options, compare 
the advantages and disadvantages of each alternative, and evaluate the possible consequences. This 
capability requires careful evaluation, judgment, and reasoning skills to be able to select the most 
effective and appropriate solution for the given context (Akhyak, 2016). 

However, the critical thinking process does not stop at choosing a solution. Students also 
need to implement carefully selected solutions. It involves practical steps that require practice and 
practice. Students learn to implement the steps they have devised, test the chosen solution, and 
evaluate the results. In this process, students develop practical skills, exercise persistence, and gain 
experience in dealing with real challenges. 

Thus, the development of critical thinking skills through problem solving involves a series 
of interrelated steps and requires ongoing practice. Through data collection, reading data, choosing 
alternative solutions, and implementing solutions, students develop critical thinking skills which 
include observation, analysis, evaluation, and implementation. This equips them with invaluable 
skills in dealing with complex challenges and making rational and effective decisions (Susanto, 
2020). 

The main purpose of using the problem-solving method, according to (Afifah et al., 2019) 
is to develop thinking skills, especially in identifying the cause and effect and purpose of a problem. 
It provides practical knowledge and skills that are valuable and useful for the daily lives of 
individuals, develops critical, logical, and analytical thinking skills, and develops students' ability to 
solve problems and make objective and rational decisions. (Utami & Wutsqa, 2017) Therefore, 
problem-solving training is very important for students or young children, because this training is 
very helpful for students in their lives, such as training them to think critically, maturely, and to 
make the right decisions for themselves (Syaodih et al., 2018). 

Steps of Problem Solving in addressing problems require skills and energy to go through 
the thinking process, including concentration and focus. Here are the steps of problem solving 
according to (Lulu, 2021): Define the Problem. The first and foremost step is to define the problem 
that is occurring. Often, problems that are deemed simple and small, when analyzed, turn out to 
be complex. Hence, it is not surprising if it seems simple and trivial problems can bring down an 
organization/company due to neglect and the assumption that it is not significant. 

Find Alternative Solutions. It cannot be denied that not every decision made runs smoothly. 
Many also fail. Therefore, it is crucial to make problem solving into several alternative options. So, 
when the first solution fails, the second, third, and so on can be used. 

Evaluate Solutions. The step of problem solving can also be done by writing down a list of 
solutions as alternatives. Then choose based on priority. Once decided, before applying, an 
evaluation needs to be conducted by considering the impact and consequences that arise, whether 
negative or positive. 

Implement Solutions. After the analysis is done, the right problem solving will be identified. 
Unfortunately, implementing this solution choice requires several stages, including building an 
action plan for the chosen solution. So that the results can be seen and evaluated again, it needs to 
be separated to be objectively assessed and measured. 

Monitoring. The next step ofS problem solving is to monitor the progress. Is the solution 
that has been applied effective and appropriate? Or is there no significant impact? Well, here is 
where you are required to get feedback and be prepared to fix any problems that arise until there 
are no more problems. These are the actual steps of problem solving that you can try to solve 
problems on your own. 

Allah gives wisdom (wisdom) to whom He wills. This wisdom includes a deep 
understanding of knowledge and the ability to apply it in everyday life. Learning problem solving 
in this context is important because it reflects the values recognized by the Al-Quran. Students 
who are able to work on or solve problems given by the teacher show that they have mastered the 
subject well. Their ability to strategize, gather relevant information, analyze critically, and evaluate 
results is a manifestation of effective problem solving skills. 
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One of the objectives of problem solving learning, as stated by (Fatchurahman et al., 2018), 
is for students to become skilled in selecting and analyzing relevant information. This process 
involves the ability to sort out important information, filter relevant data, and organize it in a 
systematic way. Then, through careful analysis, students can gain in-depth understanding and 
review the results to ensure their appropriateness and accuracy. In addition, learning problem 
solving can also provide intrinsic intellectual satisfaction for students.  

When students successfully solve a problem or find an innovative solution, they will feel 
satisfaction that comes from within themselves. This achievement will increase students' 
motivation and interest in learning and develop their intellectual potential. Furthermore, learning 
problem solving also contributes to increasing the intellectual potential of students. In the problem 
solving process, students are invited to think critically, think logically, and think creatively. This 
ability will expand students' intellectual capacity, enrich their way of thinking, and help them 
develop more complex and abstract problem solving in the future. 

Apart from reflecting the values of the Koran, learning problem solving is also related to 
important messages in the Koran about seeking knowledge and applying it in everyday life. In Surah 
Al-Baqarah, verse 269: 

 

ُّؤْتِى َّشَاۤء ى مَنىْ الحِْكْْةَىَ ي ُّؤْتَى وَمَنىْ ىۚي ا ا وْتِىَ فقََدىْ الحِْكْْةَىَ ي ا خَيًْْ كَّر ى وَمَا ىۗكَثِيًْْ اى يذََّ الَّْلبَْابِى ا ول وا اِلَّّ  

 “He gives wisdom to whom He wills, and whoever has been given wisdom has certainly been given much good. And 
none will understand except those of understanding.” (https://quran.kemenag.go.id/, n.d.)  

This verse states that Allah gives wisdom and goodness to those who give alms sincerely, 
and that alms is a way to get closer to Allah. 

Understanding and using daily self-interest related to this verse can be related to the way 
we think and act with money and possessions that we have This is the essence of understanding 
and using for the benefit of oneself and society. 

Based on preliminary observations made by researchers at SMP N 10 Tanjung Balai, it was 
found that some students face educational challenges, especially in terms of school discipline. Some 
students are seen sleeping in class during learning activities because they don't like a certain 
teacher's way of teaching. In addition, some students are victims of bullying, which has a negative 
impact on their emotional well-being. Another problem that some students face is a strained 
relationship with their parents, where parents often get angry and give orders without deeply 
understanding the child's needs and problems. Some of the factors that cause this problem are the 
lack of interest in learning, students' lack of understanding of good social skills, as well as their 
desire for freedom without paying attention to their responsibilities towards homework. 

However, at the beginning of the interview process with students, they were less open and 
did not feel comfortable sharing the problems they faced. However, as time went on and through 
a continuous interview process, some students began to feel more open and able to share the 
problems they were experiencing. One of the students who had attended the problem solving 
training revealed, "I feel calmer after sharing what I've been keeping to myself." 

The results of the problem solving training given to students who often experience 
problems show that they feel motivated to learn, with a dependence on the teacher's way of 
teaching. It is important to remember that if the teaching style applied by the teacher is too 
monotonous, students tend to feel bored and want to leave class immediately. Therefore, it is 
expected that teachers can interact actively with students, creating a relaxed atmosphere through 
the use of appropriate jokes. This aims to reduce tension that may arise due to problems faced by 
students, because basically students do not like teachers who teach in a boring way as previously 
described. One of the consequences that can arise from an unattractive teaching style is sleeping in 
class, where students feel they lose interest and are trapped in boredom. 

Furthermore, after the problem solving training was carried out involving group counseling 
for students who faced problems, the researchers continued by consulting the Guidance and 
Counseling (BK) teacher and homeroom teacher. In this consultation stage, researchers share 
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complaints and problems that have been experienced by these students, with the aim of gaining a 
deeper understanding of the problems faced by students and finding appropriate solutions to 
overcome these problems. Through dialogue and collaboration between researchers, counseling 
teachers, and homeroom teachers, it is hoped that effective approaches can be found in solving 
problems faced by students. 

This consultation process also provides an opportunity for researchers to gain broader 
insights about the student learning environment, as well as a better understanding of the dynamics 
of the relationship between students and teachers. With the collaboration between researchers, 
counseling teachers, and homeroom teachers, solutions can be found that suit the needs and 
characteristics of students who experience problems. In this consultation, researchers take on the 
role of mediator and facilitator to achieve a deeper understanding of the problems faced by 
students, as well as design appropriate resolution strategies. 

Through problem solving training and group counseling, it is hoped that students who 
experience problems can experience positive changes in their school life. The consultation process 
with the guidance counselor and homeroom teacher is also an important step in providing support 
and joint efforts in dealing with problems faced by students. Thus, collaboration between 
researchers, teachers, and other related parties becomes an important asset in creating a better 
learning environment and supporting students' holistic development. 

Based on this understanding, the researcher decided to carry out problem solving training 
activities for students who faced these problems. The purpose of this training is to help students 
overcome the problems they face through group counseling services. This activity is specifically 
aimed at class VIII (4) students at SMP N 10 Tanjung Balai. In problem solving training, students 
will be taught useful skills for identifying and solving problems in an effective and constructive 
way. Through this activity, it is hoped that students will be able to increase their understanding of 
themselves, develop social skills, and find better ways to deal with the challenges they face in the 
school and family environment. 

After carrying out problem solving training with group guidance services for students who 
face problems, cooperation between the school counselor and homeroom teacher becomes 
important in achieving positive results (Ariadi Nugraha, 2017). Through the consultation process, 
counselors and homeroom teachers become intermediaries between researchers and students, 
convey complaints experienced by students, and discuss to find the most appropriate solution to 
overcome the problems they face. In these consultations, the researcher acts as a facilitator, helping 
to build a deep understanding of the problems faced by students and designing effective strategies 
to help them. 

After making several observations, the researchers saw a significant development in student 
behavior after attending problem solving training using group counseling services. Students who 
previously experienced problems and felt anxious about bullying now feel positive changes in 
themselves. They become more confident, have the courage to face challenging situations, and are 
able to manage their emotions better. 

One of the factors contributing to this change is the existence of a safe space created 
through group counseling services. These students can share experiences, listen to stories from 
classmates who are going through similar things, and get emotional support from peers and 
facilitators. In this supportive environment, students feel heard, understood, and get constructive 
solutions to the problems they face. 

Not only that, problem solving training also provides students with concrete skills and 
strategies to deal with everyday challenges. They learn how to analyze problems, identify available 
options, and choose the solution that best fits the situation at hand. With this understanding and 
skill, students become more prepared and competent in dealing with problems that may arise in 
their daily lives. 

In the results of observations made, researchers also saw the positive impact of problem 
solving training on students' social interactions. As their self-confidence and communication skills 
increase, these students begin to actively engage in group activities, collaborate with classmates, 
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and form more positive relationships with those around them. They learn how to build healthy and 
supportive relationships, and recognize the importance of empathy and understanding for others. 

 

CONCLUSION 
In conclusion, problem solving training with group counseling services has a significant 

impact on student development. Through this training, students can solve problems, develop social 
and emotional skills, and increase their learning motivation. This training and counseling helps 
students in formulating problems, gathering relevant information, analyzing situations, and 
generating effective solutions. In addition, through group counseling, students can also share 
experiences, learn from other people's perspectives, and improve communication and collaboration 
skills. 

The positive impact of this training is not only visible in improving students' skills and 
knowledge, but also in changing their attitudes and behavior. Students become more proactive, 
independent, and responsible. They are able to find alternative solutions, evaluate the consequences 
of actions, and make wise decisions. In addition, students can also manage emotions more 
effectively, reduce stress, and improve mental well-being. 

This positive impact has a broad impact on students' lives in school and outside of school. 
At school, students who attend this training are more involved in academic and social activities. 
They are active in study groups, participate in class discussions, and forge healthy relationships with 
peers and teachers. Outside of school, they are also able to apply problem-solving skills in everyday 
life, strengthen interpersonal relationships, and overcome challenges with confidence. 

Overall, problem solving training with group counseling provides clear benefits for 
students in improving their quality of life. With the support of counselors and teachers, students 
can overcome problems, develop their potential, and become strong individuals who are ready to 
face future challenges. 

 
ACKNOWLEDGMENTS  

Based on the research findings, the researchers provide some supporting recommendations 
that can be considered and hopefully useful, namely: The school principal is expected to continue 
to work with guidance and counseling teachers and other teaching staff to enhance students' 
learning motivation by using teaching methods that make learning more interesting and to provide 
guidance and counseling to teachers and other teachers. The guidance and counseling teachers 
should continue to guide the students until the students realize the importance of learning. They 
should maintain good collaboration with the school principal and other teachers to enhance 
students' learning interests, making it easy and enjoyable for students to absorb the lessons. The 
teachers should also be innovative and creative in designing programs and actively participating in 
the programs. For the students, they should apply what has been taught by the guidance and 
counseling teachers at SMP N 10 Tanjung Balai. For other researchers who wish to conduct 
research on the same issue, they may use this journal as an additional reference and make further 
improvements in their research implementation. 

 
REFERENCES 
Afifah, E. P., Wahyudi, W., & Setiawan, Y. (2019). Efektivitas Problem Based Learning Dan 

Problem Solving Terhadap Kemampuan Berpikir Kritis Siswa Kelas V Dalam Pembelajaran 
Matematika. MUST: Journal of Mathematics Education, Science and Technology, 4(1), 95–107. 

Akhyak. (2016). Urgensi Pembelajaran Pada Pendidikan Dasar. Akademia Pustaka. 
Ariadi Nugraha, F. A. R. (2017). Strategi Kolaborasi Orangtua Dengan Konselor Dalam 

Mengembangkan Sukses Studi Siswa. Jurnal Konseling: Gusjigang, 3(1), 128–136. 
Elza, E., & Syarif, D. F. T. (2017). Efektivitas Konseling Kelompok Berbantuan Teknik Problem 

Solving Untuk Menurunkan Perilaku Membolos Peserta Didik: Effectiveness Of Helpful 
Groups Of Problem Solving Techniques To Reduce Behavior Of Breaking Students. Suluh: 
Jurnal Bimbingan Dan Konseling, 3(1), 1–4. 



The Urgency of Problem-Solving Training for Students at SMP N 10 Tanjung Balai Using Group Counseling 
Services 

DOI: 10.29313/tjpi.v12i1.11772 

82 | Ta’dib : Jurnal Pendidikan Islam, 12(1), 2023 

Fatchurahman, M., Syarif, D. F. T., & Turohmi, S. (2018). Efektivitas Layanan Konseling 
Kelompok Menggunakan Teknik Problem Solving dalam Menurunkan Perilaku Membolos 
Siswa. Indonesian Journal of Educational Counseling, 2(1), 55–68. 

https://quran.kemenag.go.id/. (n.d.). Quran Kemenag. 
Komariah, K. (2011). Penerapan metode pembelajaran problem solving model polya untuk 

meningkatkan kemampuan memecahkan masalah bagi siswa kelas IX J di SMPN 3 Cimahi. 
Prosiding Seminar Nasional Penelitian, Pendidikan Dan Penerapan MIPA, Fakultas MIPA, Universitas 
Negeri Yogyakarta, 14, 209–219. 

Kurnanto, M. E., & Putriani, P. (2020). Meningkatkan kepercayaan diri melalui layanan konseling 
kelompok kognitif-behavioral. Al Irsyad: Jurnal Bimbingan Konseling Islam, 11(2), 119–136. 

Lulu, Y. D. (2021). Upaya Meningkatkan Manajemen Belajar Melalui Bimbingan Kelompok Teknik 
Problem Solving Di SMP Negeri 2 Sabu Timur. Seminar Nasional Pendidikan Profesi Guru FKIP 
UAD, 1(1). 

Margono, S. (2010). Metode penelitian pendidikan. Jakarta: Rineka Cipta. 
Moleong, L. J. (2017). Metode penelitian kualitatif, Bandung: PT. Remaja Rosda Karya. 
Nazir, M. (1988). MetodePenelitian. Jakarta: Ghalia Indonesia. 
Nugraha, A., Hartini, S., & Muyana, S. (2021). Pengembangan Modul Pelatihan Dengan 

Menggunakan Teknik Problem Solving Tentang Manajemen Waktu Belajar Siswa Di Smp 
Negeri 4 Sewon. Jurnal Bimbingan Dan Konseling Borneo, 3(2). 

Nurhidayati, D. D. (2016). Peningkatan pemahaman manajemen waktu melalui bimbingan 
kelompok dengan teknik problem solving pada siswa. Psikopedagogia Jurnal Bimbingan Dan 
Konseling, 5(1), 24. 

Rodiyah, S. K. (2023). Implementasi Metode Pembelajaran Problem Based Learning Pada Mata Pelajaran 
Pendidikan Agama Islam. 

Sugiyono, D. (2010). Memahami penelitian kualitatif. 
Sukarno, T., & Handarini, D. (2016). Pengembangan Panduan Pelatihan Creative Problem Solving 

Untuk Mencegah Bullying Di Smp. Jurnal Kajian Bimbingan Dan Konseling, 1(2), 33–39. 
https://doi.org/10.17977/um001v1i12016p033 

Sulasmono, B. S. (2012). Problem solving: Signifikansi, pengertian, dan ragamnya. Satya Widya, 
28(2), 155–166. 

Susanto, S. (2020). Efektifitas Small Group Discussion Dengan Model Problem Based Learning 
Dalam Pembelajaran Di Masa Pandemi Covid-19. Jurnal Pendidikan Modern, 6(1), 55–60. 

Syaodih, E., Setiasih, O., Romadona, N. F., & Handayani, H. (2018). Profil keterampilan 
pemecahan masalah anak usia dini dalam pembelajaran proyek di taman kanak-kanak. Jurnal 
Pendidikan Usia Dini, 12(1), 29–36. 

Utami, R. W., & Wutsqa, D. U. (2017). Analisis kemampuan pemecahan masalah matematika dan 
self-efficacy siswa SMP negeri di Kabupaten Ciamis. Jurnal Riset Pendidikan Matematika, 4(2), 
166–175. 

 


